SAMPLE REQUEST FOR AN ISO SURVEY
(Copy and Paste this documents to your local government’s letter head and change all information in bold Print to the County and Fire Department/District Names)
Thomas Geibel

Community Mitigation Analyst

Insurance Services Office, Inc. 

111 N. Canal St. Suite 950 

Chicago IL, 60608-7270

Reference: 
Request for ISO Public Protection Classification Survey 

Dear Mr. Geibel, 

The ACME Fire Department located in   Anywhere County, New Mexico has been preparing for an ISO Survey, to increase our rating for our community.  I am writing to request a full on-site survey of our fire department at your earliest convenience.    We are hopeful that the department will meet all standards and requirements needed for an upgrade from our current rating.    

Our ISO Rating is a key component in our fire department in meeting requirements set forth by the State Fire Marshal Division of the New Mexico Public Regulation Commission to receive State Fire Funds, will hopefully Increase our level of funding by virtue of improving our ISO Rating.   
We look forward to working with representatives of your organization in the near future.  Thank you in advance for your consideration in this matter. 

Respectfully, 

John Doe

Anywhere County Manager

XC:
County Fire Marshal

ACME Fire Chief  

